
 

UTDB Homestay Guidelines 
For security purposes and to eliminate duplication, we are re-verifying and re-registering 
users on the new portal. 
 
 

1.​New User Registration (One time registration) 
 

Navigate to the official UTDB homestay website 
https://homestay.uttarakhandtourism.gov.in/ 

For New Signup click on the New User Sign. 
 
 

 
 
 
 

Fill out the registration form by providing all the required valid details. 

https://homestay.uttarakhandtourism.gov.in/


 

 
 
 
 

 
After successfully signing up, you will be redirected to the login page. 
Please log in by entering your valid credentials. 
 



 
 

 
 

 
 

Once you have logged in successfully, you will be redirected to the 
UTDB homestay dashboard. 
 
 



 

 
 
 
 

Now, click on the Application Form to provide the homestay details. 
 

 
 
 
 

Fill in all the personal details, homestay location, accommodation 
details, and additional information. 
 



 

 

 

 



 

 
 

After providing all the above details, you need to upload the required 
documents. (Please ensure that documents are in PDF format and 
photos are in JPG format, with a maximum size of 2 MB.) 
 

 
 

Once you upload all the documents and click on 'Save and Continue,' 
you will be redirected to the preview page where you can review all 
the information you provided. After verifying that all the data is correct, 
click on “Save and Continue to Payment”. 
 



 

You will be redirected to the payment page, where your basic details 
and the amount will be displayed. Accept all below agreements and 
click on 'Save and Continue' and proceed with the payment.. 
 

 
 
 
 
 



 

 
 

Once the payment is successfully completed, you will receive a 
confirmation that the payment was successful. 
 
On Dashboard your Application status will show “ Submitted”. 



 

 
 
 
 

Note: After the payment is completed, DTDO will review your 
application details. If all the information is valid, DTDO will generate a 
certificate for you. 
  
Until Your applications are Submitted and in review you can check 
the Application Status Under Track Applications. 
 
 
 
 
 

 



 

 
 

Once the DTDO review and approves your Application, you will 
receive a notification and can also track it from this page under ”Track 
Application”. 
 

 



 

 
 

Your certificate will be generated once the application is approved by 
DTDO, and you can view and download it by clicking on 'Certificates'. 
 

 

 



 
 

IN Case  

DTDO will update your application status to 'Under Review.' You have 
to wait until DTDO reviews it and provides any updates. 

If the status is changed to 'Documents Required' you will need to 
provide the requested documents again by going to the application 
form and submitting them. ( You Can Check Status Under notification 
and track Application) 

If the status is changed to 'Rejected' please review the comments 
provided by DTDO ( Under notification and track Application) and 
update your application accordingly. 

 
 
 
 

2.​Renew User Registration  
( You Needs to reset your password through Mobile number or Email to login 
successfully. ) 
 

Navigate to the official UTDB homestay website 
https://homestay.uttarakhandtourism.gov.in/ 

Click on the Registered User Signin . 
 

https://homestay.uttarakhandtourism.gov.in/


 

 
You Will be Redirected to Login page. 

 
 
 

 
Now, Click on Forgot Password Option. 



 

 
 
You will be redirected to the 'Forgot Password' page, where you can 
reset your password via email or phone number. Please enter your 
registered email address or phone number to receive a one-time 
password (OTP). 
 

 



 

 
After Submitting, OTP You will redirect to the “Reset Password” Page. 
Add the new password and click on Submit. 
 

 
 
 
 
 
 



 

After successfully Set New Password, you will be redirected to the 
login page. Please log in by entering your valid credentials. 
 
 

 
 
 
 

Once you have logged in successfully, you will be redirected to the 
UTDB homestay dashboard. 
 
 



 

 
 
 
 

Now, click on the Application Form to provide the homestay details. 
 

 
 
 
 

Fill in all the personal details, homestay location, accommodation 
details, and additional information. 
 



 

 

 

 



 

 
 

After providing all the above details, you need to upload the required 
documents. (Please ensure that documents are in PDF format and 
photos are in JPG format, with a maximum size of 2 MB.) 
 

 
 

Once you upload all the documents and click on 'Save and Continue,' 
you will be redirected to the preview page where you can review all 
the information you provided. After verifying that all the data is correct, 
click on “Save and Continue to Payment”. 
 



 

You will be redirected to the payment page, where your basic details 
and the amount will be displayed. Accept all below agreements and 
click on 'Save and Continue' and proceed with the payment.. 
 

 
 
 
 
 



 

 
 

Once the payment is successfully completed, you will receive a 
confirmation that the payment was successful. 
 
On Dashboard your Application status will show “ Submitted”. 



 

 
 
 
 
Note: After the payment is completed, DTDO will review your 
application details. If all the information is valid, DTDO will generate a 
certificate for you. 
  
Until Your applications are Submitted and in review you can check 
the Application Status Under Track Applications. 
 
 
 
 
 

 



 

 

 
Once the DTDO review and approves your Application, you will 
receive a notification and can also track it from this page under ”Track 
Application”. 
 

 



 

 
 

Your certificate will be generated once the application is approved by 
DTDO, and you can view and download it by clicking on 'Certificates'. 
 

 

 



 
 

IN Case  

DTDO will update your application status to 'Under Review.' You have 
to wait until DTDO reviews it and provides any updates. 

If the status is changed to 'Documents Required' you will need to 
provide the requested documents again by going to the application 
form and submitting them. ( You Can Check Status Under notification 
and track Application) 

If the status is changed to 'Rejected' please review the comments 
provided by DTDO ( Under notification and track Application) and 
update your application accordingly. 

 

3.​Old User / Already have a certificate ( Or 
Already Paid)? (One time registration) 
Note:- This feature will be available soon. Stay tuned for more updates.                                

( You Needs to reset your password through Mobile number or Email to login 
successfully. ) 
 

Navigate to the official UTDB homestay website 
https://homestay.uttarakhandtourism.gov.in/ 

Click on the Registered User Signin . 
 

https://homestay.uttarakhandtourism.gov.in/


 

 
You Will be Redirected to Login page. 

 
 
 

 
Now, Click on Forgot Password Option. 



 

 
 
You will be redirected to the 'Forgot Password' page, where you can 
reset your password via email or phone number. Please enter your 
registered email address or phone number to receive a one-time 
password (OTP). 
 

 



 

 
After Submitting, OTP You will redirect to the “Reset Password” Page. 
Add the new password and click on Submit. 
 

 
 
 

After successfully Set New Password, you will be redirected to the 
login page. Please log in by entering your valid credentials. 



 
 
 

 
 
 
 

Once you have logged in successfully, you will be redirected to the 
UTDB homestay dashboard. 
 
 

 
 
 



 
 

Now, click on the Application Form to provide the homestay details. 
 

 
 
 
 

Fill in all the personal details, homestay location, accommodation 
details, and additional information. 
 

 



 

 

 

 
 



 

After providing all the above details, you need to upload the required 
documents. (Please ensure that documents are in PDF format and 
photos are in JPG format, with a maximum size of 2 MB.) 
 

 
 

On this page, there is a field to upload your old certificate or 
payment receipt in order to receive the latest certificate. Please 
upload a valid certificate or receipt. 
 
Once you upload all the documents and click on 'Save and Continue,' 
you will be redirected to the preview page where you can review all 
the information you provided. After verifying that all the data is correct, 
click on “Submit”. 
 
 
Once Application Submitted On Dashboard your Application status will 
show “ Submitted”. 



 

 
 
 
 

Note: After the Application is Submitted. DTDO will review your 
application details and certificate/Payment Receipt. If all the 
information is valid, DTDO will generate a new certificate for you. ( 
From your previously issued Certificate.) 
  
Until Your applications are Submitted and in review you can check 
the Application Status Under Track Applications. 
 
 
 
 
 



 

 

 

 
Once the DTDO review and approves your Application, you will 
receive a notification and can also track it from this page under ”Track 
Application”. 
 



 

 

 
 

Your certificate will be generated once the application is approved by 
DTDO, and you can view and download it by clicking on 'Certificates'. 
 

 



 

 
 

IN Case  

DTDO will update your application status to 'Under Review.' You have 
to wait until DTDO reviews it and provides any updates. 

If the status is changed to 'Documents Required' you will need to 
provide the requested documents again by going to the application 
form and submitting them. ( You Can Check Status Under notification 
and track Application) 

If the status is changed to 'Rejected' please review the comments 
provided by DTDO ( Under notification and track Application) and 
update your application accordingly. 

If the certificate and payment receipt you provided are not valid 
or have expired, you will need to pay the certificate fee again to 
receive a new certificate. 

(You can now obtain your certificate directly from the official UTDB Homestay 
website without any intermediaries.) 
 
If you still have any queries, please feel free to contact us at +917860591704. 
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